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Notice To End (Terminate) Web/email Hosting December 31, 2009
To All Web/email Customers
December 10, 2009

NOTICE: Computer Medic, Inc. will cease all operations, including our web hosting (web, email,
beaglehost, online services) no later than “close of business” (12PM Eastern) on December 31, 2009. If
your domain (or “website” or “email”) is hosted by Computer Medic, Inc. you (or your business) will be
required to “fully transfer your domain” to another hosting provider.

DEADLINE: Computer Medic, Inc. will cease operations at 12:00PM (noon) Eastern Time on Thursday,
December 31, 2009. The initial deadline for transfers will be “10 calendar days” from the reasonable
expected time of delivery of the first sending of this notice. The first distribution (email, posted to
websites, mail to client addresses) will be December 11, 2009. With “a few days” for reasonable
delivery, the first “soft deadline” for transfer requests/completion will be Monday, December 28, 2009.

EXTRA EFFORTS: We (Computer Medic) understand that this is a difficult time for a notice such as this.
Service and time for transfers will be afforded into January 2010. However, this service will be in a
severely limited capacity. During the transition of the server(s) and service(s) there will be several hours
of expected “down time” during the afternoon and evening of Thursday, December 31, 2009. During
the days between now (your reading of this notice) and December 31, we will be monitoring email for
domain transfer requests and will expedite those requests for our customers as much as possible.
Backup data (website pages and mysql databases) will be made available in compressed format (zip) on
CD-R if the customer requests it. Email “stored on our server(s)” backups will only be made available by
private agreement — some customers have in excess of 20-40GB of email stored and the backup/transfer
of that volume of data is extremely time consuming.

EXPLANATION: We are very sorry to have to discontinue our services and “close our doors” after 15-1/2
years of otherwise very good and successful business and personal relationships with our customers.
2009's (late 2008 to now) “global financial issues” have been a “plain old depression” for computer
businesses in “rural economies.” We are simply not in a position to continue, to our regrets.

Further information and, if we can, hosting referrals, will be at our website daily.
http://www.computermedic.org/



