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“BeagleHost” Web/email Hosting Begins January 1, 2010
To All Web/email Customers
December 22, 2009

NOTICE: Please see the previous notices regarding Computer Medic, Inc. (CMI) closing, dissolution and
discontinuation of web/email hosting.

PLAN: Stephen will “restart” BeagleHost as its own company January 1, 2010. BeagleHost (or
beaglehost.com) will honor all “paid in advance” service deadlines and expirations. CMI will transfer all
“startup/new” accounts and renewals from November and December to BeagleHost for billing after the
first of the year. All servers and equipment will remain in Dunn (some in rented space at MLD
Computers, some in another rental space). New server(s) are being put online by MLD and BeagleHost.
Contact information will be updated at http://www.computermedic.org as it becomes available. For the

immediate future (at least through June, 2010) messages regarding web/email hosting will be accepted
at MLD (910-892-1616), and the domain/email accounts at computermedic.org will be maintained
indefinitely.

EXPECTED DOWNTIME: During the afternoon and night of New Year’s Eve (December 31, 2009) there
will be some expected downtime during the transfer of web “pages,” databases and email accounts to
the new equipment.

NO “Old/Archive” DATA TRANSFER: There are several customers with email “boxes” larger than 20GB
(20-billion-bytes), consisting of millions of email messages. Although the accounts (username &
password) will be transferred to the new server(s), the data cannot be transferred because of the
immense volume and size. Private arrangement will have to be made for the backup and transfer of
those domains email archives.

TRANSFER “AWAY” NOTIFICATION: If any customer wishes to transfer to an “ISP” or “Host” other than
“BeagleHost” — please notify us by email ( support@computermedic.org ) before your new ISP/Host

initiates a “transfer request.” We will not honor or accept any “anonymous” or “unsolicited” domain
transfers for the domains owned/used by our customers.

http://www.computermedic.org/



